
2021 Delta Dental of Iowa



Clinic Details

• Sponsor: Delta Dental of Iowa

• Dates: September 30th – October 2nd  

• Location: Oakridge Neighborhood

o Community Center

1401 Center Street

Des Moines, IA 50314

• Clinic Type: 4 – Lane PODs 

• Lives Served: 300 patients 

• Demographics: Adults & Some Children

• Engagement: Partner Volunteer base 

o Set up EVT for volunteers

• Manufacturing: OneSight Lab at ROC 



Partner Overview

Delta Dental of Iowa (Sponsor)

Delta Dental of Iowa is a decidedly different kind of health and wellness company for many reasons, but 

one of the biggest differences is that they put you first. With more than 1.3 million members in Iowa, 

Delta Dental provides dental and vision insurance plans for individuals, employers and government 

programs.

Oakridge Neighborhood 

Safe, affordable housing coupled with wraparound services to create opportunities for individual and 

family success. A nonprofit housing and human services agency located on 17 acres in Des Moines’ urban 

core, Oakridge has served the communities’ most vulnerable children and families for over 50 years. 

Oakridge is more than just a housing facility, it’s truly a neighborhood, a community of people gaining 

stability while preparing for the next step in their life’s journey. 

Prevent Blindness Iowa 

Prevent Blindness Iowa is the state’s only health and safety organization dedicated to preserving sight 

and preventing blindness. Prevent Blindness Iowa will support the clinic through vision screenings and 

volunteer engagement.



Clinic Partner Details



Clinic Details

• Clinic Location – Community Center at Oakridge Neighborhood

o Indoor area for waiting, registration, pre-test & dispensing. 

o Free parking available for daily volunteers

o Adequate space for social distancing & COVID-19 protocols (Gymnasium)

o Restrooms available 

• Patient Registration
o 360 patients will be pre-registered for clinic – 20% no show ratio 

• Clinic Dates/Times
o Thursday, September 30 – 9:30 a.m. - 8:00 p.m.

o Friday, October 1 – 8:30 a.m. - 5:00 p.m.

o Saturday, October 2 – 8:30 a.m. - 3:00 p.m.



Clinic Location

Map of Oakridge Neighborhood

• Clinic will be located at the Community 

Center

• Parking is located near the Community 

Center 

1401 Center Street, Des Moines, IA 50314 



CLINIC PATIENT FLOW

REGISTRATION
Enter Patient Data
& Give Name Tag

VISUAL ACUITY
Sharpness of Vision

KALEIDOS
Objective Measurement

Of the Eyes

EYE HEALTH
Check Inside the Eye

REFRACTION
Subjective Prescription

FRAME SELECTION
Choose Eyewear

CLINIC EXIT
Patients Exit 

TONOMETRY
Eye Pressure Check

EOM’S & DILATION
Muscle Test & Drops to 

Enlarge Pupils as 
needed 

DEPTH & COLOR
Perception & Color

Blindness Test

DISPENSING
Fit Patients Eyewear

COVID-19 Screening 



Chicago Clinic June 2021



Equipment List

Equipment List: 

• Click here to download list of equipment used during the clinic

https://www.deltadentalia.com/webres/File/50th/4-Lane%20POD%20Equipment%20List.pdf


Register to Volunteer

Register Now: If you or your vision office team would like to volunteer for the clinic and participate in this meaningful 

day to give back to our community, go to https://sforce.co/3wx8O4b

Helpful Tips When Registering: 
• You will need to create an account through Onesight
• Once your account is created, login to complete your profile in its entirety in order to save your information
• Next you will need to click Background Check Button at bottom of MyProfile screen. User will receive an email from 

Sterling Volunteers that will take them through the process to submit a background check. If you are a licensed 
professional, you will need to upload a scanned copy of your license. Background check is processed in 1-2 business 
days (24-48 hours) 

• Once background check is approved, you will receive an email to log back in and sign-up for your preferred volunteer 
shift(s). Please note if wanting to volunteer for a full day you will need to select a morning and afternoon shift for that 
day.

Questions:
We look forward to working with you and your team to give back to underserved Iowans. If you have any questions, 
please contact Dr. Chad Overman at coverman@deltadentalia.com or Amy O’Brien at aobrien@preventblindnessiowa.org

https://sforce.co/3wx8O4b
mailto:coverman@deltadentalia.com
mailto:aobrien@preventblindnessiowa.org


All volunteers are required to click on the link below to familiarize themselves with the clinic protocols

Clinic Protocol Guide

To prepare for the safe return to its work, OneSight has implemented new 

hygiene guidelines and clinic protocols.

Every volunteer must sign a release form before they attend the clinic.

Disclaimer: These are OneSight’s protocols; however, local legislation 

and requirements must be met at a minimum.

COVID – 19 PROTOCOLS

https://e9834017-bd48-4520-bd5c-f92d31956f07.filesusr.com/ugd/b0ec6c_f4de69e4c0674ad0838af3bdbeb020f0.pdf


City Clinic Month 2021

Conference Call #1 Details

Now that you have received some preliminary information about our Clinic, the leadership team will hold the first 

conference call. It is important that you make every effort to take part in this call. This call will be about one hour in 

length. We will discuss several topics including the clinic schedule, training and fundraising. Please be prepared 

with any questions you may have. 

Conference Call Details:

• (Date)

• (Time) 

• Dial-in Number  - Click on email link


